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LJ—Welcome ~

Property Marketing Software

As a Real Estate Agent, timely promotion of your property portfolio is important. At Smart-itc we
understand this and provide the tools and know-how to make property promotion simple and
effective. And in the process, we can help save you time and improve office productivity and
efficiency.

What this software is all about

Our software is described by us as a marketing and office automation tool designed to help simplify
and streamline common marketing and administrative tasks. It can also open your business to new
marketing opportunities and improved customer experience with the Internet and modern technology.

How we sell this software

We believe our system is great value for money, and so do those using it. Furthermore, it is provided
in modules so you only need purchase what you are going to use. The following information and
product brochure focuses on the Real Estate version of our software .

As a customer you receive our full support services and access to ongoing training whenever you
need it, such as a staffing change. We understand that correct training and implementation is the key
to maximising the value of any software system used in a business. We also offer advice on how you
can best maximise your use of our system.

At the end of the day, our business is about providing software systems to help other businesses
maximise their marketing.

We offer obligation free demonstration and functional trial systems so you can try our software for
yourself. Even if you don't purchase anything, we aim to gain your feedback which is invaluable to
us in improving our system.

History of this software

This software has grown over the past 5 years with the input of Real Estate Agents, buyers, renters
and other web savvy businesses to be a set of tools for modern business marketing. Although this
system has been adopted to other business types, Real Estate remains our primary market focus.

The future

The continued development of this software will see improved features and will open new

opportunities to all those involved. We're always talking to Real Estate Agents and those involved in
the market for their ideas and wish lists.

Yours sincerely,

Gary Smart.
Proprietor / Manager.

www.smart-itc.com.au/realestate
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Take your Property Portfolio on the road !

This unique application for iPad and Android devices will let you discover and present
properties to clients, maintain favorite property lists for clients, and even email properties
direct to clients - all while you're with your client!

/

-

9:01 AM

3 & 13 Barbro Terrace Warrnambool 3280
) @) change ) view Smart, Gary (gary@gmail.com)

3

3 & 13 Barbro Terrace Warrnambool 3280 4

The most stunning 3 level penthouse apartment Warrnambool can offer
From 20 metres above ground, and with private lift access, you overview the

Breakwater, Lady Bay, Penguin Island, Merri River and Southern ocean all
combining to make the view absolutely sensational. Approx 250m2 plus a Images
huge balcony/outdoor areas. 3 Bedrooms all with ensuites, optional 4th or

study, library, huge lounge and observatory. Modern decor, furnishings &

fittings and provision for three cars all included. It all forms part of the building in which the Sebel
Deep Blue Resort operates so the owner can access the geothermal spas, pool, bars, restaurants
etc, or a quiet walk on the beach. Your own carparks included. It will give a purchaser a very handy
rental return if not required full time. They dont come much better than this at $995,000. For weekly
updates, including addresses of properties & more information, join our Buyers Club - visit

www.wilsonrealestate.com.au

Bedrooms:3 Bathrooms:3 Ensuite:Yes Study:Yes
Yard:No

Key Features Include:
e Property Search & Presentation

www.smart-itc.com.au/realestate

Client — Property Matching

Property Emailing

Data Collection — Condition, Appraisal and other Reports
Fully Integrated and Centrally Managed — Share data between devices and back-end.

/
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L —Property Management (Core) Module —

One point of property management

The Property Management Module is the cornerstone of our system. It provides the interface
for entering property information and images and automating common marketing activities.
As a stand-alone module, the Property Management Module helps you save time on
common administration and marketing tasks and promotes your properties on Google.
Combined with other modules you can achieve more marketing options and flexibility.

Main Menu Proparties CRM Nmsu &m

Property Manager

Search Text (*is wildcard) Search |

Fiters Sales and Rentals ] [+]/anCategores  [5]

All Published States [+

A:vv Status

New Propary |

| Map Sslected Proparties

g

Centrally manage
Property lists through an
intuitive interface.

ey —-..(.L

o
"=fgs"m @

CRM (Basic Edition) - Select and
Send professional emails of
properties.

Code Address pe STYLISH LG For Saie § 640,750
10014 42-ChodinDeive Warmambool Land Auctior be W Q [ em
10015 20 Reginald Grv Warmambool Residential  Sale b QO H e One C“Ck
10016 22 Meai St Warmambool Residential  Rent O N e:
10017  2/12 Dunlea Court Warmambool Residential  Rent Avadat -O N am PDF
10018 22 High Street Korot Residential  Rent  Avalab QN em B h
10019 32 Colcott Street Timboon Surrounding  Sale UnderC/T B8 @ [ ot rOC ure
10020 60 Fomesters Road  Bushfield Suounding  Auction  Avadab -Q H e: G en eratlon
10021  142-146 Timor St Warmambool Commercial  Auction Availab L ST
10022 241 Koroit St Warmambool Commercial  Sale by QN em
an na w R~ st -k ..
: F T i : x —
‘J Centra Map At MR ﬁ Ig L] } o @ )} [ wmap | satenite [ Hyvrid | Terrain |
= ) il L—
< { S s -
By S %
I Ao 5 4 20 Reginald Grv I (Avai x
q’v Mv% a
sxmowaw = ] For Sale: $550,000 Available: Now
Healh Car
m | Bedrooms: 3 Bathrooms: 2 - "
{7 Code: 10015 : EW
-~ ___— L PIL
\ i y * Centre Here | Street View | Full Details | Show Al b L
’ e . Sere
g p— -

e e

SH / | Visually see and
@ M"‘ M,n ; 3 g
&1 e 8 track properties
® g .
“‘ﬁ% . ~rgton, Wlth Ma S_
Y] \ £ I T P
COL@‘ ﬁ”i;;':m MapData Scignces Pty Ltd, PSMA - Tzmms of Lse ol

Generate
and Export

Send Emed o Lis
Showlsts
From Emsd

Reports

Property View Report
14042009 to 14-04-2010
Scred by St P

Subject
Roquead Propety

Ilmqo

7 L Pwaymh - Famitedy o Fontem

Xaan

2N

STUNNING LUXURY

-ll\ld‘lll'.kt wx|EE—

www.smart-itc.com.au/realestate
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U* CRM Module (Customer Relationship Management) —

Promote properties and keep prospects informed effortlessly

The CRM (Customer Relationship Management) module is a powerful tool to help you
promote properties and stay in touch with clients and prospects. It achieves this by taking the
burden out of mass email and SMS distribution and by assisting you in the generation of
professional emails to promote properties.

s £ 298 Generated
- §l ~~ Recent
ot g ) Listings
eNewslete: FAMILY HOME ON SMALI. ACREAGE {475 ACRES) CLOSETO . .
= TMBOON Email with
X @9 s links back

! s to main
(i wal a2 web site

LARGE CENTRAL/EAST 4 BEDROOM TOWNHOUSE for more

miEEd |

QUIET COURT IN EAST WARRNAMBOOL

CRM (Full Edition)
. Create and Email (or SMS)
ey Properties to distribution lists
of 1000+ effortlessly.

/Easily manage distributioh

lists and contacts.

e Automatic bounced email

Client - Property Matching handling. .
e Bulk subscribe & import
Manually or automatically match properties e Integrate subscribe/
to clients. Group clients group by agent. \UHSUbSC“be to web site
/CRM Reportlng MainMenu  Properties CRM k Wb Site »iRoponlr oy \/
— eg see how e
many property i i
VleWS on Web [RESET Members Emails Bounced SMS Public Fixed
t f ADDREQ Address Requests 705 705 0 0 No No ] edit
Site come from BOUNCE Bounced Emails 15 15 0 0 No Yes W edi
emaI|S RLEM Recent Listings Update 5214 5214 0 0 No Yes ]  edit
N / Create New List

Property View Report Pt
1W 2009 to HM 2010

Activity Report

Date 12:30am 14 Sat 09

Agent  Wilson Real Estate

Status  Unable to Process Some Emails
Report  Bounced Emails

Activity  Bounced eMail Processing Completed

o o - / Better manage
' distribution lists
with Activity

Reports about
emailing activity
and bounces.

E T g | I

» Bounced emasis have been automatically unsubscribed from all lists
* Bounced emass have been added to the BOUNCE ist

* Contacts with bounced email addresses have been flagoed. They will not be included in
future emails untl rectfied

* Some bounced emails could not be automatically parsed. These emails have
been included as attachments. You will need to examine these emails and
unsubscribe the recipients from lists manually.

The folowing email addresses bounced:

www.smart-itc.com.au/realestate
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LJ Microsoft Office Integration Module ——
Helping you save valuable office time
The benefits of the Microsoft Office Integration Module are highlighted by the significant

time savings that it offers in the areas of administration and marketing material production —
you can achieve in a few minutes what would take significantly longer to do manually!

e E6t Yiew Juet Fomnat Yook

Tetle Agange Window Hep
JSHIBATVEH Aani g

..... Rk o | | Create your own
{ templates and generate
' stunning Publisher
Brochures with a few
mouse clicks!

PORTLAND
Senny o Bokery

This b 5 & family coubd wank peation
hat $ows you to walk 13 e Beach, Lake Eark of even arep 3
1114 300 Calch soms Ssh

Create animated Power
Point Presentations.
Ideal for a low-cost

animated window

Export reports to | L
Excel. -

Insert Property details to Outlook
for quick and stylish emails.
Integrate to CRM for list

distributions.

Ble Fon Yew Go ook Adons Help Tyew 0. b 3 .
Sl - @0 X (o Gitorion drom B ¥ iminsam -8 ) - va, Insert Property details to Word.
Mail R [ Gao W . .
=T, oy ~ Create mail merges using CRM.
| Haat fstate Morkoting Systems. B
Message Inzest Ogtazns Tormet Teet D
- Progertes | Pages & Inserts | Lit Emad Ad¥esses | Aboct |
B AfE=E2) Propertes
= ’ & 4 = Recent Ustrgs Past Dy -
e (| 22 A A Recent Ustings Past 7 Cays 41
| 10040 0L Prospect St Warmanbod L200 ”
Shvhond 1 Basie Test 10041 122 Nevtton Le Warmanbool 2263 - )
| 042 106 Cwrch St Warmanbool 6450 A "
To.. RLEMGvS0N. SMart112.00m 8y | L0043 22 Russsell P Warmanbod 3604
1 o 106 Jobnson St Warrrardtool 2514
L. 10048 102 Marford M Warrnarrbool W1
1 L0046 % Monsfiedd St warmarboal 3156
Subject: | Prapeny Listings 10047 119 Boundary St Warsnavbod 15068
M EEe.
10049 T Mughes = Warmmernsbool 605
10050 9 Lo St warmarbod
, =
Wi 72 Wheters % Warmasbool 330
L0053 B4 Avcs La Warrnambool 1737
For Sale $ 408,647 || 1005 46 Certre St Warmanbod 7610
Sedroomsi2 Lving Rooms: 3 Sathrooms:d EnsusesN |
‘Web Id 10042 - View fu! Detals SM001 Sureay i 3
Sumoe Suenary 2 1
g CETO001  Detaks ) i
3 G001 Al Inages (Snal)
|« NGO Al [mages (Medon)
G Al lmages (Large) - Mot My S Shoss To Load

Lovem ipsum dolor 51t amet, consectetur adipsicing eit, sed

mogna aigug. Yt enim ad minim yeniom, Quis nastnid exed

e {_o= |

consequer

Eens

www.smart-itc.com.au/realestate
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L Web Module

The Web Module is more than just a web site....

The web module lets you publish properties to a web site. We can build and integrate
your web site, reuse an existing web site, or you can use your current developer and have
them integrate to our back-end system.

— Web Page Editor —
manage your own
d;m e I NTEERRRAEE T site content.

nend him to anyone thinking of selling " \k

PETER WORDEN AND TONY RICHARDSON

Editor  Details _Gaflery
Image Gallery

Lef-click on an image for options or create 8 naw imags

. . no description LS o descrigion o dascngtion
no descnption

1o descnption

SIOBAN LUGTON WITH MARTIN & MIRANDA BURNESS — - ' — . ]
= ‘ < P

no descrgtion 0 descipton o description 0 descrgtion
#o deaciption o descrgtion

Upload and insert
images and files to
generic web pages.

soaned

d
o desChption o descaption

no descrgtion
no descnption

Property
Detalils,
Images
and Maps

Automatic generation of

categorised and

storable property
listings

13 Smiths La Warmambool TAS 261

Residential Properties

Proporties Sortered By:

@ Price Listing Date No. Bed Rooms Refresh |

Page 12345> prvere, a—" [
Unbamn s Cur
) e
v i
Property View Report (2]
14:04-2009 to 14-04-2010

Sortad by Straet Marv

A

2 Anws Lasa Wamarbod 1290 1013

M bk Eeel Oas  PeEmmme Dewtmnm Gk Uwew Tow
. . ' '

& Land Packag

Generate

e ke o Yo and Export T —
Reports M AR N

D
212 Duslea Coun Wamnardool 080 et

T
) 0 B

www.smart-itc.com.au/realestate /
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L—Mobile Web Site Module ~

Deliver information to house hunters when they want it

In a world where the consumer wants information quicker, the Mobile Module lets you
deliver property information to them on the spot.

Easy to Use Interface
o Browse Properties
e Search Properties
e GPS Location Search

Call Gary Smart
12334 56789
Places near-by this Property

Mall / Shopping Centre
Home Maker Ceatre / Shopping 0.2 kms.

Mall / Shopping Centre
Gateway Plaza Shopping Centre 0.3 kms

| Mall / Shooning Centee
< 3 r —

GPS Search Results

Search Radius
100 metres [+ | [Refresh
20 Reginald Grv Warrnambool
3280

N R S 7 R (0

On GPS phones, GPS
Search takes you straight
to a Property’s page while
you are standing out side

the Property !

Your GPS Location is (Lat, Lng)
38.384620666503906. 142.52175903320312

Places of Interest
(ie near-by
schools, shops.
...) integration
available.

Google Maps N e
Integration,
including
Directions and
other Google
features. )

Property
information,
pictures, map and
facilities are all

available.

o

il CARRIER = 11:27 AM
;’ My Real Estate

'de Princes Hy : Home > GPS Search > Results > Proper ly
Loy STUNNING LUXURY
@ ) ) 20 Reginald Grv Warrnambool 3280
Roataan Not just for iPhone. $550,000 [Facilities]
Works on most internet
oL R Yot ready mobile phones,

even cheaper models !

Living Rooms: 1
Ensuite” Yes

Generate QRCode’s :
for Newspapers, etc | '

www.smart-itc.com.au/realestate
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L Portal Module ~

Eliminate Double-Handling of Property Information

The Portal Module synchronizes your property portfolio with third parties, such as Real
Estate View, RealEstate.com.au and Domain.com.au. It will save you hours of double
keying and cross-checking property information in different web sites — you just enter
property details once and automatically they are synchronized to third party web sites.

And \

Enter

ey M"“"m’" . Property publish simultaneously to multiple

5 FerSaols] Elucon | Details and Web Sites, including -

T i — Images

el . once... * Your Web Site

e B R AL B e Your Mobile Web Site

co v o e RealEstateView.com.au

R ——— o Domain.com.au

vl ¢ RealEstate.com.au /

GaryNSmar@gmail.com | 1y Pucfia | & New | My Accour

v Real astate v | SeschMaps | Barwsae

Google maps visr

Get Draczons My Mags
' 56 Koroit S, Warmambool

Graceful with Loads of Potential in
Camperdown
Camper'down

For rent: ~$790/wk (negotiable)
3 bed 1 bath 1 parking
Th

Lecated in Candral Wammambool o0 a
93302 appeox. tlock with sie access  « IR

D . ¥ T - ik Learn From 5 Leading Property Mentors
ol af= Ialn @ H | | N ! CHIeK o Regiater Now.
Just what you're looking for
Lz
I YV GENT | SHARE | SOLDY INVEST | NEWDEVELOPMENTS NEWSK FINANCE PROPERTY REPORTS  FIND AN AGENT location -

Viewing property in Great Ocean R / Oteay Sanges and Camperdown

Camperdown

w3 K1 -

$349,900

Energy Rating: Not svadable

Contact the Agent
ma vilar

Dorrmain (® realestate.com.au GOOSIG base

The key to your property dreams the biggest address in property beta

www.smart-itc.com.au/realestate
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L Places Of Interest ~

Give House Hunters More!

Enhance Your Property Listings automatically by including near-by places of interest such as
Schools, Shops, Childcare and Parks.

Yes 2 No
Places of Interest near this Property (within 2 kms)
View this Property and these Places of Interest visually on a map Web Slte Property LIStIng
E Childcare - ABC Developmental Learning Centre Warrnambool 0.2 kms Showing what is near- by
121 Whites Road, Warmambool 3280

@ Secondary College - Kings College 0.7 kms
44 Balmoral Rd Warmambool VIC 3280
Mall / Shopping Centre - Centro Shopping Centre 1.5 kms

Hopkins Hwy, Warmambool Vic 3280 Near-by p|aces come
Secondary College - Warrambool College 1.5 kms . " f I
Grafton Rd Warmambool VIC 3280 automatically irom a centra
Ej Mall / Shopping Centre - Gateway Plaza Shopping Centre 1.9 kms geo-database_ You can also
Raglan Parade Warmambool VIC 3280

add your own.

m Park - Albert Park 1.9 kms
Cramer St, Warmambool Vic 3280
View this Property and these Places of Interest Visually on a Map

- - . =~

18 Hallam Dr, Warrnambool, VIC, Australia 5
Address is approximate |

Other nearby Properties (within 2 kms)

o 42 Cherlin Drive Warrmambool 3280 (Web Id 10014) (0.5 kms)

o 5 Garden St Warrnambool 3280 (Web Id 10024) (1.1 kms)

e 2/12 Dunlea Court Warrnambool 3280 (Web Id 10017) (1.1 kms)
o 1/31 Caroville Drive Warrambool 3280 (Web Id 10032) (1.7 kms)

For more information or applications

/

The Street View feature is
integrated with Google and lets
you take a virtual tour of the
street. How useful for non-local

house hunters.

© 2009 Google

Places of Interest
can also be viewed
visually with Google
Maps integration.

i [ map | sateite | Hyoda | Terrain”

Clicking an icon shows
you more information
about the place of
interest.

29 Hallam Drive Warrnambool (Available) X

For Sale: $419,900 Avaitable: Now
Bedrooms: 3 Bathrooms: 2
Code: 10030

Centre Here | Straet View | Full Details | Show All

Emmanuel College or Campus) -

Secondary College
u 37 Ardlie St, Warmnambool ¥IC, 3280

Emmanuel College is a Catholic, co-educational

secondary college. The College is situated on two

& campuses in Warmambool, located at the end of the
Great Ocean Road in Victonia's Western Distnct. In the
tradition of the Sisters of Mercy and the Chnistian
Brothers, Emmanuel has been educating students since

nyey

A ) 3 1872. Our mission is to encourage our students to
Kiey N ’ L3 | develop to their full potential gnd make a positive
Heties Park R\ 3 £ contribution to their community.
&/ N\ ¥ We aim to provide a school emvironment that
arg, f \,-3% | encourages a sense of identity, development of faith and
|-<on N enjoyment of school life. (source: web site)
yond &N Dryasen p (03) 5560 0801

Warmnambool ¢ info@emmanuel vic ']

W www emmanuyel vi u

L I
e
{ <

These circles represent 1km distance | . sly
spans from the Property. NG 0, L

Ry

Different places
are depicted by
different icons.
=7

*ormy

www.smart-itc.com.au/realestate



LJ  Window Display Module ~

Every Real Estate Agent has a printed window
display of some sort. Why not compliment your
display with a fully electronic system. They look
great!

This system is fully integrated, automatic and
displays can be at multiple and remote locations.

9 Monitor Matrix

Sample Slide

An alternative is to create a low-
cost display with a PC and
Power Point.—see Office

Integration Module.

1 Aberline Rd Warrnambool Victoria 3280 Available: 01 January 2007
Neat and tidy family home with a large workshop and storage. Ideal for the
practical man or for a home business.
Bedrooms Living Rooms Study Bathrooms Toilets
4 1 No K

Yard Car Spaces L/Up Garage

Yes 3 No
L

Name: Gary Smart
Mobile: 1234 5678

ite: re.smart-itc.com.au

4 Property Code: WBL8876

SMART www.resmart.com.au

PROPERTIES

A

www.smart-itc.com.au/realestate

There are options to
Burn to a DVD or
display on TV

S 5 2k
£4 . ﬁ%
\ g ;?..-.B\-‘;bi: [0 L N e

Warrnambool $ 230/wk web id: NICH33

G bedroom house, freshly painted, condition, Builtin robes
g and dining, ga e e enclosed yard




